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DISTRICT OF COLUMBIA
ACCESS TO JUSTICE COMMISSION




	Emergency Heat Relief
· Cooling Centers

When temperatures reach 95 degrees, the District opens Cooling Centers where residents can find air-conditioned relief from the heat.

· Centers are open from 12 noon – 6 pm, Monday – Friday. 

· Persons needing a ride to a cooling center can call 202.399.7093.
· DC Government-operated Cooling Centers locations:

· 441- 4th St. NW  (Judiciary Square Metro)
· 2000 14th St. NW  (U Street Metro)
· 3720 MLK Jr. Ave. SE  (Anacostia Metro)
· 920 Rhode Island Ave. NE (RI Ave./Brentwood Metro)
Locations of additional Cooling Centers for homeless persons & senior citizens – call 311 or 202.727.6161, or check DC Emergency Management Agency website, www.dcema.dc.gov under “Information” “Extreme Weather”.

Shelter Hotline – 1.800.535.7252 

· Free Fans to persons with special needs 
There are age, health necessity and income requirements. Call DC Energy Office Hotline: 202.673.6750.

· Street Showers

Street showers are no longer automatic; the Mayor’s Office will decide when they’ll be turned on.



	DC Youth Summer Programs & Services – www.dcsummerfun.dc.gov
DC’s Free Summer Meals Program 

· Open to ALL children 18 years and under; no income requirements.

· Approximately 150 sites in DC will open starting June 21st. Sites are located in numerous DCPS, charter 

     schools, churches, community organizations, and are open to all.

· Breakfast, lunch, dinner service and serving times vary by site. 

· TO FIND A PROGRAM SITE: Call Mayor’s 311 number or go to www.dcsummerfun.dc.gov 

DC Public Pools – All outdoor public pools are now open 7 days each week.  Note: each pool closes one day/week for maintenance, so check with local pool.  Check locations at www.dcsummerfun.dc.gov


	Energy Assistance for Low Income Residents
· Help with paying utility bills, late bill forgiveness programs, replacing appliances, including window air conditioning units, is available to income-qualified DC residents.
· Information is available at www.dcdoe.dc.gov under “Energy Assistance.”  The office phone number is 202.673.6700, but first call 311, Option 5 to make an appointment with the Energy Assistance Office


	Helping Someone in Danger

As summer temperatures rise, so can tension at home, resulting in violence, abuse or feeling hopeless.  If you are in danger, or know someone else who might be in danger, call one of these hotlines.     
Domestic Violence Hotlines:  

· My Sister's Place - 202.529.5991
· House of Ruth - 202.547.2600
You also can call the National Domestic Violence Hotline to find other shelters and help: 1.800.799.7233 or 1.800.787.3224 (TTY for the deaf).
If you or someone you know has been raped or sexually assaulted, call the DC Rape Crisis Center:  202.333.7273.


	Child Abuse & Neglect Hotline:  202.671.7233

Call the hotline if you believe a child is being abused or neglected. The hotline is open 24 hours a day.  You will be asked for information about where the child can be found.



	  Landlord-Tenant Resource Center

   Facing eviction? Landlord-Tenant Resource Center provides free legal information to tenants & landlords.

· Hours:  Monday to Friday, 9:15 am to 12 noon.
· Place:  Court Building B, 510 4th Street, NW, Room 115.
· Go in person.
   No a/c in rental unit?  Notify property manager; no response, call 202.442.9557 or 202.727.6161 (after hours).  
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	DC Bar Advice & Referral Clinic

· Free legal information about public benefits, family, housing, health, employment, consumer, bankruptcy, debt collection, immigration and asylum, personal injury, probate and tax matters.

· No criminal legal services. 

· Locations:  Bread for the City NW Center, 1525 7th Street, NW (Green Line to Shaw-Howard University) AND Bread for the City SE Center, 1640 Good Hope Road, SE  (Green Line to Anacostia).

· You do not need an appointment – just show up.

· Clinics are held from 10:00am – 12:00 noon. 

· Dates:  July 9,  August 13, September 10,  October 8,  November 12,  December 10, 2011


	Social Services Helpline: 311

The Mayor's Call Center now answers questions about social services that are available to DC residents in their own wards and city-wide. 



	DC City Council Members

City Council members have funds that they may be able to tap into in an emergency. Contact your Ward Council member's office at the following telephone numbers:

· Ward 1 – Jim Graham      724.8181  

· Ward 5 – Harry Thomas, Jr.      724.8028

· Ward 2 – Jack Evans       724.8058      

· Ward 6 – Tommy Wells             724.8072

· Ward 3 – Mary Cheh        724.8062

· Ward 7 – Yvette Alexander       724.8068

· Ward 4 – Muriel Bowser   724.8052

· Ward 8 – Marion Barry              724.8045

                                                                                                            

	Legal Services – Online Help

To find legal information, or a lawyer for help with family, housing, public benefits, employment, health, immigration, probate, consumer and other non-criminal issues, go to www.LawHelp.org/DC. 

DC Access to Justice Commission is a non-profit organization established by the DC Court of Appeals to identify and address unmet civil 

legal needs of low-income DC residents, and to help reduce the barriers they face in accessing justice.  See www.dcaccesstojustice.org.
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